PHIEU KHAO SAT
Mire d9 hai long cia quy co quan, don vi doi véi viéc thuc thi cong vu
cua Pai Phat thanh va Truyén hinh tinh Ninh Thuan nam 2024

NOQI DUNG KHAO SAT

PHUONG AN DANH GIA

I. Vé can bd, vién chirc

1. Tinh than, thai d6 phuc vu

[X] Tinh than trach nhiém cao
[ ] Thiéu nhiét tinh
[ ] Hach dich, nhiing nhiéu gy su

2. Tinh chuyén nghiép

[X] Am hiéu cong viéc, chuy@n nghiép
[ ] Tam dugc
[ ] Giai quyét cong viéc con lung ting

3. Tiép thu, ghi nhan va phan hoi céc y
kien khi¢u nai, khéng hai long cua to
chuc, cong dan

<] Thuc hién kip thoi va hop ly
[ ] C6 thyc hién nhung chua kip thoi
[ ] Khéng thuc hién

II. Co sé vt chat

Co s& vat chat va cac diéu kién hd tro
to churc, cong dan trong khi giao dich

DX] Thuan tién, khang trang
[_] Binh thuong
[ ] Con thiéu trang thiét bi..........cccoovovvvovviii.,

I11. V& co ché giam sat, gop ¥

1. Cac diéu kign dé phan anh, kién
nghi, gop y (So6 dién thoai duong day
nong, hop thu, ....)

X co
[] C6, nhung khong thuong xuyén
[ ] Khong c6

2. Viéc tiép thu cac phan anh, kién
nghi, gop y

<] C6 phan hoi
[ ] C6 phan hoi nhung chua thoa dang
[ ] Khéng phan hoi

IV. Trong quan hé giai quyét cong

viéc, phong chire nang nao cua Dai

c6 (con) gay phién ha, khoé khin
Khéng cé

[_]Phong T chtic va Hanh chinh
[_] Phong Dich vu va Quang céo

[ ] Phong Bién tap

[_]Phong Thoi su

[ ] Phong K§ thuat va Cong nghé

V. Mike d9 hai long chung

[X] Rét hai long [ ] Hai long [ ] Chua hai long

VI. Céacy kién khac: ... /...

Ghi chd: Quy co quan, don vi vui long danh ddu X vao 6 dwoc lya chon.

Chén thanh cam on sy quan tam gop y cia quy co quan, don vi./.




