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l. Tinh thAn, th6i d0 Phuc vu
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crin bQ, vi6n chri'c
Tinh thin trdch nhi€m cao

Thi6u nhiQt tinh

3. Ti6p thu. ghi nhin vd phin h6i cac y

ki6n khi€u nqi, kh6ng hdi long cta t6
chuc, c6ng ddn

Am hi6u c6ng viOc, chuY6n nghiQP

Tam duoc2. Tinh chuY0n nghieP
Girii quyOt c6ng viQc cdn hing tfng

Thufn tiQn, khang trang

Binh thuong

Con thi6u rang thi6t bi.. ....

co so vdt chSt vd c6c di€u ki6n h5 trq
t6 chric, c6ng d6n trong khi giao dich
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C6 thuc hiQn nhung chua kiP thdi

Kh6ng thuc hiOn
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C6, nhmg kh6ng thuong xuy€n

Kh6ng c6

2. YiQc ti€p thu c6c phdn rinh, ki6n
nehi, g6p y C6 phrin h6i nhung chua thoi tt6ng

Kh6ng phrln h6i

ffi co pnan noi

Ph6ng T6 chr?c vd Hdnh chinh
Phdng Dlch vp vi Quing c6o

Phdng Bi6n t{p
Phong Thdi sr,r

Phdng K! thuit vi C6ng nghQ

lV. Trong quan hG giii quydt c6ng
viQc, phdng chri'c ning nho ciia Diri
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VI. Crlc'i ki6n kh6c:
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