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NQI DUNG KHAO SAT PHUONG AN OANU CTA

I. Vd c6n bQ, vi6n chri'c

l. Tinh th6n, thiii d6 phpc vu
E finn thAn trrich nhi6m cao

Thi6u nhiQt tinh
Hrich dich, nhfrng nhi6u g6y sU

2. Tfnh chuy6n nghiQp
E a.n hi6u c6ng vi6c, chuy€n nghiQp

T4rn dugc

Gi6i quytit c6ng viQc cdn hing tring

3. Ti6p thu, ghi nhin vd phan h6i citcy
ki6n khi6u nai, kh6ng hdi long c0a tO
chfc, cdng ddn

E fnuc hiQn kip thcvi va hqp ly
C6 thpc hi0n nhung chua kip thoi
Kh6ng thUc hiqn

Ccy sd vdt ch6t vd c6c <liOu kiQn h5 tro
td chirc, cdng d6n trong khi giao dich

E fnuan ti6n, khang trang

Binh thuong
Con thi6u trang thitit bi

III. VA co ch6 girim srit, g6p f
1. Cric diAu kiQn d€ phAn 6nh, ki5n
nghi, g6p y (SO dien thoai tluong ddy
n6ng, hQp thu, ....)

C6

C6, nhung kh6ng thudng xuy6n

Kh6ng c6

2. Viec ti6p thu c6c phin inh, ki6n
nghi, g6p y

C6 phnn h6i
C6 phan h6i nhung chua thoi dang

Kh6ng phin h6i

IV. Trong quan hQ giei quy6t c6ng
viQc, phdng chri.c nlng nio cria Diri
c6 (cdn) gffy phi6n hA, kh6 khln

Phong Td chfc vd Hanh chinh

Phdng Dich vu vd QuAng cilo

Phong Bi0n t4p

! ttrong Thoi sp

! ehong K! thuat va Cdng nghQ

V. Mric d0 hni ldng chung R6t nai long ! Hai ldng ! Ctrua haildng(

VI. Cic f ki6n kh6c:

Ghi chil; Quy co quon, don vi vui ldng ddnh dau X vdo o &rqc h.ra chgn.

ChAn thdnh cam on sU quan tAm gop y cia quli co quan, don vi./.

II. Co s6'v{t ch6t



UBND'rirvu NINH THUAN
sd trr0rvc TrN vA rnurdr mr6uc

Dfa chi: sd 17, ddong Nguy6n Tfai, phtfdng KInh Dlnh,
thanh phd Phan Rang-Thrip Chdm, tlnh Ntnh Thuin 59046

DiQn thoqi: 0259.3920292 - Fax: 0259.3920292
Email: sotttt@ninhthuan. gov.vn
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