_ UBND TINH NINH THUAN CONG HOA XA HQI CHU NGHIA VIET NAM
SO KHOA HQC VA CONG NGHE Poc 1ap - Tw do - Hanh phic

S6:1261 /[SKHCN-VPS Ninh Thudn, ngay 17 thang 7 nam 2024
V/v danh gia mic do hai long dbi
voi viée thuc thi cong vu cua Pai
Phat thanh va Truyén hinh tinh Ninh
Thuan nam 2024

Kinh giri: Dai Phat thanh va Truyén hinh
Tiép nhan Cong vin s0 s6 965/DPTTH-TCHC ngay 12/7/2024 ciia Dai Phat
thanh va Truyén hinh v€ viéc khao sat mirc dg hai long doi voi viée thuc thi cong
vu cua Dai Phat thanh va Truyén hinh tinh Ninh Thuén ndm 2024,
Qua xem xét va to chirc danh gia, S6 Khoa hoc va Cong nghé gui két qua
danh gia mirc do hai long do6i1 véi viée thuc thi cong vu cuia PBai Phat thanh va

Truyén hinh nam 2024 theo Phiéu khao sat dinh kém.

Tran trong./.
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PHIEU KHAO SAT
Mirc do hai long ciia quy co quan, don vi doi voi viéc thue thi cong vu
cua Dai Phat thanh va Truyén hinh tinh Ninh Thuin nam 2024

NOI DUNG KHAO SAT

PHUONG AN DANH GIA

I. V& can b, vién chirc

1. Tinh than, thai d6 phuc vu

[X] Tinh thin trach nhiém cao
[ ] Thiéu nhiét tinh
[_] Hach dich, nhiing nhiéu gy su

2. Tinh chuyén nghiép

Am hiéu cong viéc, chuyén nghiép
[ ] Tam duoc
[ ] Giai quyét cong viéc con lang tung

3. Tiép thu, ghi nhan va phan hdi cac y
kién khiéu nai, khong hai long cua t6
chure, cong dan

Thue hién kip thoi va hop 1y
[ ] C6 thuc hién nhung chua kip thoi
[] Khong thyuc hién

IL. Co sé vat chat

Co so vat chat va cac diéu kién ho tro
to chure, cong dan trong khi giao dich

Thuan tién, khang trang
[_] Binh thuong
[ ] Con thiéu trang thiét bi........

II1. Vé co ché giam sat, gop y

1. Cac diéu kién dé phan anh, kién
nghi, gop ¥ (SO dién thoai duong day
nong, hop thu, ....)

Cé
[] C6, nhung khong thuong xuyén
[ ] Khong c6

2. Viéc tiép thu cac phan anh, kién
nghi, gop ¥

C6 phan hdi
[ ] C6 phan hoi nhung chua thoa dang
[ ] Khong phan hoi

IV. Trong quan hé gidi quyét cong
viéc, phong chirc ning nao ciaa DPai
€6 (con) gay phién ha, kho khan

[ ] Phong T6 chic va Hanh chinh
[ ] Phong Dich vu va Quang céo

[ ] Phong Bién tap

[_] Phong Thoi sy

[ ] Phong K§ thuat va Cong nghé

V. Mirc d¢ hai long chung

[ ] R4t hai long [X]Hai long [ ] Chua hai long

VI Cic y kién khac: Khong




		tanquang@ninhthuan.gov.vn
	2024-07-17T16:22:03+0700


		2024-07-17T16:50:35+0700


		2024-07-17T16:50:47+0700


		sokhcn@ninhthuan.gov.vn
	2024-07-17T16:51:04+0700




